-
Y
L
n
=
O




Setting Up

Download & Register

United Kingdom of Great Britain anc v

Register

Please fill out the form to become a
registered user and start using the
Clenergy EV App

Phone number

GWEFRU

DRAGON

CHARGING

o Username
o Password

Forgot password?

77777777777

First name

Select preferred currency

e$€?

Pound Dollar Euro Other

Joe

Last name

Bloggs

Email address

° | agree to the Terms and Conditions

joe.bloggs@clenergy-ev.com

° | agree to the Privacy Policy

New Password

Don't have an account?

Registerhere

Continue as Guest g
Confirm Password

Step 1 Step 2 Step 3
Download the Dragon Charging app from the Enter your registration details, using your Once completed, click Submit. We will

Apple App Store or Google Play store. email address. send an authorisation email to confirm

Once completed, click Register here. set up and allow you to login.

GETITON

= AppStore ® Google Play



Assign RFID Cards & Tags
Add RFID cards & tags to your account

T =, GWEFRU " =, GWEFRU
4 DRAGON | 34K DRAGON

# Dashboard Settings

Start charging

Edit user details

RFID Card Options

Find a charger

Change password >

B Manage Current Cards

Charging history

Payment details

Scan to add a new Card

Affiliates
Enter new RFID Card code

Settings and account

RFID cards

Language

Version: 2.2.7 Support

® Logout

Step 1 Step 2 Step 3

Head to Settings and Account on the top Scroll down and tap RFID Cards on the Enter the unique number displayed on

right menu of the app. menu. Select Enter new RFID Card code. your card or keyfob. You can also scan a

card to your account if required.



Top-Up Your Account
Charge on-the-go

W oricon = o = o
———  CHARGINGL CHARGING DCHARgNG

: Add Payment = Top u
& Add Vehicle Method p up

Select the amount you want to top up

Add Card

Please fill out the form to add a new
Credit/Debit Card to your account.

Card Number:

1234 1234 1234 1234

Start charging
Enter the charger ID:

EXp:

MM /YY

CVC:

CvC

Or enter an amount

Find a
charger

Powered by Stl‘ipe

o/ Helpline:01834474480

Step 1 Step 2 Step 3

When logged in, click the £0.00 wallet Select an amount to add to your Enter your payment details - you should

at the top right corner of the screen. Clenergy EV account. get a success message when completed.






Locating The Charger ID
Using a QR Code or ID

Each charge point will have a sticker on it, which includes a | ethod | £
Charger ID and QR code.

Start charging

Enter the charger ID:

To charge your vehicle, you can either:

*k ok  k  k ok Xk °

or

 Scan the QR Code in the app
 Enter the Charger ID in the app

Topped-up your account? You can also tap your card on
the RFID reader icon - do this to activate the charge point, R ———

then plug-in.

GWEFRU

DRAGON

CHARGING




Registering Your Charge

Using multiple payment methods

e GWEFRU
€& DRAGON
CHARGING
The Watton Car Park -
Brecon

1D:002117

Select the connector you'd like to use

Type 2
Connector 1

¥ Available Status

¥ £035 Per kWh

Type 2
Connector 2

¥ Available Status

§ENEOS5 Per kWh

Back Q Get directions

Step 1

Step 2

GWEFRU
€& DRAGON
CHARGING

Select payment method

Please select your payment method or
add a new payment method below

Add new payment method

£0.00

Dragon Charging cr... credit

Exp 10/2025

MasterCard Ending 38Tl

>

Back

Step 3

GWEFRU
4% DRAGON
CHARGING

Confirm payment method

Review your payment details

You have selected:

(= |
MasterCard **** 3811

Expiry 10/2025

If this is correct, please press confirm.
Otherwise click back and select another
payment method.

PLEASE NOTE: We will place a pre-
authorised charge of £30 on your card,
this amount will not leave your account

and we will only take the cost of your
charge when you have finished. The rest
will be released as determined by your
card provider.

Back Confirm

Select the correct charge point and the Choose your preferred payment method. Select Confirm to finish your payment.

correct socket (if applicable). Press You can also tap your registered RFID
Charge card to start charging with your account

balance.



Charging Your EV

Plugging in and Starting a Charge

GWEFRU
& DRAGON
CHARGING

Charging
. Your charging session is now in progress. We'll
Plug your cable in to start _ let you know when its finished.
charging

Your charge will start automatically

00:03:13
© Chargetime 00:03:1 0.30
¥ Power supplied (kWh) 03 £01

£ Charge total £0.09 m
Stop charging Release Cable

Step 1 Step 2 Step 3
Plug in your cable and charging will start The charge will be displayed live on your When the charge is completed, an
automatically. app screen. If needed, press Stop overview will be displayed. Click done to

Charging to abort charge. finish!
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What charger unit are

you using?

The Dragon Charging network
contains multiple types of charge
points, made by several different
manufacturers. They all have slight
variations which can lead to common

Issues.

To the right iIs the most common
types of chargers on our network and

some common issues that appear.

Ensto Fast Chargers - plug cable
into connector on either side of
post

Start charge with Dragon
Charging App,
dragoncharging.online or RFID
card

Be patient, it can take a moment
or two for the charge to start

ABB Terra Rapid Chargers -
follow the instructions on the
screen.

Do not plug the cable into your
vehicle until instructed to do
SO.









THANK YOU FOR USING
DRAGON CHARGING
NETWORK POINTS

NEED ADDITIONAL SUPPORT?
support@dragoncharging.co.uk

www.dragoncharging.co.uk




